
 
JOB DESCRIPTION 

Class Code  4911/Exempt 
Position Title Principal Coordinator 
Working Area Information Technologies, TAT Team 
Effective Date  
 
 
Scope 
Design, engineer, and coordinate implementation of all aspects of network architecture.  Manages all operational 
parameters of information technologies networks, defining system requirements, operations, associated upgrades, 
installations and maintenance of network equipment.  Perform as a technical expert in both voice and data network 
implementation and maintenance serving as an escalation point for other Information Technologies teams.   
 
Essential Functions 
Note: These are intended only as illustrations of the various types of work performed.  The omission of specific duties 
does not exclude them from the position if the work is a logical assignment to the position. 
 
Analyzes and interprets all information concerning network architecture.  Programs and modifies parameters to realize 
efficiencies and maximize network performance.  Performs ongoing system monitoring and capacity planning for all 
network components.  Coordinates or performs system engineering, installation, customization, and administration for 
the County’s networks.  Provides software and hardware information, recommendations, and configurations for all 
information networks.  Maintains a proactive role understanding and evaluating emerging technologies and County 
needs.  Provide technical and professional support and guidance to personnel.  Act as a liaison on special projects 
including assisting other agencies (elected officials, municipalities, etc.) with the configuration, installation and 
interoperation of equipment.  Manages projects from the design and engineering phase through completion utilizing 
information technologies teams and external resources.     

Minimum Qualifications 
 
Knowledge and Skills 
Extensive knowledge of network system design, analysis, operating systems, security, communications and operations 
of information systems.  Extensive knowledge of the operating characteristics, capabilities, and limitations of computer 
and telephony networks.  Knowledge of hardware and software troubleshooting and maintenance.  Knowledge of 
infrastructure and architectural characteristics including knowledge of networking protocols, firewalls, and servers.  
Knowledge of Unix, Netware and NT server operating systems, and integrated Novell and Microsoft environments.  
Knowledge of the development, engineering and installation of Local, Wide, and Metropolitan Area Networks.  
Considerable knowledge of diagnostic procedures for problem resolution in a computer and telephony integrated system 
environment.  Ability to recognize, evaluate, diagnose and correct system operating problems, and network operating 
problems.  Ability to communicate effectively both orally and in writing.  Ability to learn new technical skills quickly 
and resolve/ address complex technical problems effectively, including performance of functional and system tests, 
analysis of test results, detecting programming errors, and performing proper corrective action.  Ability to configure and 
troubleshoot routers, switches, PBX’s and associated equipment.  Ability to meet and deal effectively with the public, 
county staff, and elected officials.  Ability to organize and prioritize managed tasks successfully. 

Education 
Bachelor’s Degree in an associated field and  (3) years’ experience in network systems analysis and maintenance 
including two (2) years experience in designing Local Area Networks and program analysis.  Prefer experience and 
certifications with Cisco equipment, Nortel PBX, Microsoft, and Novell.  Must possess and maintain a valid Florida 
Driver’s license. 
A comparable amount of education, training, or experience may be substituted for the minimum qualifications. 
 
Working Conditions 
The work environment for this position is both an office setting and fieldwork.  This position has regular exposure to 
radiant and electrical energy found in an office environment.  Duties also include exposure to high noise environments, 
high dust and dirt environments, exposure to electrical energy.  Work environments may also include working in areas 
exposed to weather, heat, cold, dampness and/or high humidity.  Work environment also includes working above or 
below ground level.  May be required to work in areas with poor ventilation.  Position requires moderate lifting and 
carrying of objects weighing between 25 and 50 pounds.  Duties require incumbent to be able to distinguish colors and 
using tools with high manual dexterity.   


